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TVAMC Voluntary Service Volunteer Opportunities
Volunteers are such as asset to the mission of the Tuscaloosa VA Medical Center.  We would love to have you become a part of our team as we strive to provide the best care and services for the Veterans we serve.  Below is a list of some opportunities for you to consider.  However, if you have special skills to offer, please call us so we can discuss how you can best use your talents to help our patients.

· VETLink Kiosk Navigators - Assist patients with checking in to appointments, answering questions, and providing directions.
· Red Coat Ambassadors - Red Coat Ambassadors are volunteers and/or staff stationed at main entrances of VA Medical Centers who will assist Veterans and their caregivers in navigating our facility. Red Coat Ambassadors are volunteers and/or staff stationed at main entrances of VA Medical Centers who will assist Veterans and their caregivers in navigating the facility. 
· Writing Aides - Assist Veterans with writing and submitting their stories, poems, etc., in the Veteran Voices magazines.  Must be a good listener, compassionate, and process the information online on the Veteran Voices website.
· Adopt-an-Area Group - Volunteer groups may sponsor recreation activities on various in-patient units, adopt an area of the VA to beautify or maintain (inside or outside), adopt a program to assist with improvements from the customer perspective, etc.
· Adopt-a-Veteran - This is an opportunity to meet and connect with a hospitalized Veteran and develop an association to meet individual needs such as developing interests, fostering recreation opportunities, and increasing socialization for someone who does not have friends or family nearby.
· Appointment Reminder – Assist with ensuring Veterans receive reminders for their appointments.
· CARE Ambassador /Information Assistant – Greet visitors, assist patients and visitors with information, provide directions to various areas within the hospital, and answer general information questions for patients and visitors.  
· Caring Companion- Many Veterans, especially those who have lost their companion or are distant from family, would love to have someone to converse, share interests, and spend leisure time while at the medical center.  This is an opportunity to connect with Veterans as a peer or just someone who respects and loves to interact with Veterans.
· Chapel Escort - Assist patients in wheelchairs or on gurneys to and from the chapel to attend Catholic Mass on Wednesdays at 10:00am or Sundays at 10:00 am or Protestant Service on Sundays at 9:00 am.
· Clerical - Volunteers provide administrative support to departments such as filing, answering phones, running errands, assisting with department-specific projects.
· Coffee Attendant - Serve coffee to Veterans waiting on services.
· Drivers- Drive government vehicles to transport Veterans to scheduled medical appointments at the hospital. Must pass a physical; possess valid driver’s license and auto insurance.
· Grounds Assistant – Use your specialized skills to serve Veterans.  This may include assisting with manicuring the facility landscape, assisting with projects around the campus, providing web assistance, assisting with interior design or wayfinding projects, providing classes and recreation opportunities such as horticulture, massage, music, art, etc.
· Guardian Angel - The Guardian Angel program is more like a companionship/friendship program where employees or volunteers visit with a particular veteran.  Shares in special occasions with him like recognizing his birthday.
· Hospice Wings- Provides companionship and assistance to Veterans who are entering the final stages of life. Volunteers “fill in” and provide comfort at the bedside at times when family and friends are unable to be present.
· Mail Room Assistant – Assist with mail room projects and deliver mail to medical center departments. 
· Magazine/Book Sorter and Distributor - Sort and deliver donated magazines and books for patient and visitor use in the designated waiting areas.
· Meal Time Assistant – Assist Veterans who desire some help during meal time.
· Music and Art Therapy Associate – Provide additional leisure opportunities by singing, painting, coloring, and drawing with Veterans.
· Office Assistant - Help a variety of medical or administrative offices in the medical center. Duties include filing, answering phones, word processing, data input, and greeting and directing patients. 
· Outreach Assistants – Assist with efforts to connect information about VA services to Veterans.
· Parking Lot Golf Cart Drivers - Help patients and visitors in our large parking areas with access to the medical center. To fill this role, you must have a current driver’s license. 
· Patient Escort - Provide assistance with assisting patients in wheelchairs to their scheduled appointments. 
· Recreation Assistant - Accompany patients to activities both on and off campus. Help with event set-up and getting patients to and from the events to participate.  
· Special Event Assistant or Groups – Individuals and/or groups may plan and facilitate or serve as co-leads for special events for Veterans.
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