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"All Star News" is a publication produced by Stakeholder Relations Service for the 
employees of the Tuscaloosa VA Medical Center.  We thank the medical center  staff 

for their never-ending commitment to the care of our Nation's Heroes."
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Welcome Home 2010 
                                         - OEF/OIF Veterans

The Tuscaloosa VA 
Medical Center hosted 
a Welcome Home Event 

for Veterans and their families 
on July 31 on the campus of the 
medical center.

Several bands played for en-
tertainment while the crowds 
gathered to support Operation 
Enduring Freedom/ Operation 
Iraqi Freedom Veterans and 
their families at the Welcome 
Home Event. 

Guests of the event were 
served free food and encour-
aged to enroll at the Tuscaloosa 
VA Medical Center for their 
health care benefits. 

Many of the Veterans and their 
family members were also able 
to take advantage of informa-
tion booths set up along the 
walkways. Veterans could find 
information about services, Vet-
eran Service Organizations and 
other organizations interested 
in supporting Veterans and their 
families.

Although the festivities are 
geared toward entertaining 
Veterans and their families, 
the main goal of the Welcome 
Home Event was to encourage 
Veterans to use the Tuscaloosa 
VA for their services. 

Public Affairs Officer Damon 
Stevenson felt that many Veter-
ans choose not to seek out the 
Tuscaloosa VA Medical Center 
unless they feel they have no-
ticeable injuries.

"Many Veterans experience 
invisible wounds of war, such 
as depression, anxiety and 
PTSD," Stevenson said. "Many 

Veterans today feel like they 
are alone when they face these 
issues. We want those Veter-
ans to know that we care and 
that the Tuscaloosa VA Medical 
Center has medical staff who 
can assist them in their recov-
ery." 

The medical center staff also 
encouraged the families of Vet-
erans to come out and enjoy a 
day of entertainment. 

There are always things for 
every member of the family," 
Stevenson said. "This year we 
had military vehicles set up 
for everyone to view, several 
entertainment areas for children 
and great music for everyone 
to enjoy. Anyone interested in 
receiving information about our 
upcoming events can sign up 
for regular e-mail updates on 
our website - http://www.tusca-
loosa.va.gov."

TVAMC
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This year's theme was "Picnic 
in the Park," and many people 
came out to enjoy the entertain-
ment. 

The Transition Center staff 
provided some entertainment of 
their own that included passes 
to the Birmingham Zoo, T-shirts 
and other items. Several of the 
guests were spotted doing cart-
wheels near the entertainment 
stage for some of these prizes.

Transition Center Program 
Manager Stephanie Massey felt 
that the Welcome Home Event 
not only entertained and pro-
vided information to Veterans, 
but it also provided an opportu-
nity for the community to show 
their support to Veterans in the 
community.

"We have a lot of patriotic 
community members," Massey 
said. We are blessed to have so 
many people in the surrounding 
communities who want to help 
make returning Veterans feel 
more comfortable." 

Stevenson also felt the Wel-
come Home Event always 
seems to help bring people in 
the community together re-
gardless of whether they are a 
Veteran. 

"We have even encouraged the 
families of Veterans to attend 
the Welcome Home Event, 
even if the Veterans are not 
able to attend," Stevenson said. 
"It is so important for Veterans 
and family members to know we 
care."

Stevenson said the event was 
a wonderful opportunity for not 
only the Tuscaloosa VA Medical 
Center, but also the Tuscaloosa 
and Northport communities, to 
welcome home our OEF/OIF 
Veterans. 

"The event is also an opportu-
nity for our Veterans from other 
eras to come out and welcome 
home these newest heroes who 
have joined the ranks by putting 
themselves in harms way for 
their country."

By Scott Young
Public Affairs Specialist

TVAMC
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The Tuscaloosa VA Medi-
cal Center got off to a 
great start in learning 

how staff can help promote the 
recovery of Veterans with the 
Wellness Recovery Action Plan 
(WRAP) training on August 
10-12. More than 40 VA em-
ployees and several Veterans 
attended this three day work-
shop. Several VA facilities were 
represented including Tusca-
loosa, Birmingham, CAVHCS, 
in Alabama, and also Dublin, in 
Georgia. 

     Staff learned that recovery is 
possible and that each person 
can develop their own wellness 
plan. Each attendee learned 
about wellness tools and the 
process of developing their own 
wellness plans. The training 
was presented by two peers, 

Sarah Brown and Walter Hud-
son, who have developed and 
used their own WRAP plan to 
reach a level of wellness from 
their mental and physical chal-
lenges that allow them to “live 
the life they love.”

     WRAP was developed by 
Mary Ellen Copeland of the 
Copeland Center for Wellness 
and Recovery. Through her per-
sonal experience with mental 
illness and her research into 
how other people have coped 
with their journey with mental 
illness and other illnesses and 
challenges, Mary Ellen Co-
peland developed a recovery 
plan for herself and others that 
promotes wellness. 

     The Wellness Recovery 
Action Plan is not limited to 

mental illness but can be used 
with medical problems and any 
challenges in life. TVAMC staff 
learned to NOT define them-
selves with labels and diagno-
ses, because everyone deals 
with the challenges of life. 

     This training gave employ-
ees the tools to develop a 
wellness toolbox based on the 
five Key Recovery Concepts of 
Hope, Personal Responsibility, 
Education, Self-Advocacy and 
Support. Everyone can learn to 
promote wellness in their daily 
lives and and in the lives of 
Veterans at the Tuscaloosa VA 
Medical Center.        

     WRAP is currently being 
taught in all 50 states and 
throughout the world. The Uni-
versity of Illinois is conducting

Wellness Recovery Action Plan Training 2010 
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a research study at this time using 
the WRAP teaching methodolo-
gies. Favorable outcomes from a 
number of shorter research stud-
ies of WRAP methodologies have 
been published.  
  
     Tuscaloosa VAMC scheduled 
WRAP training in September 13-
17, as a facilitator of WRAP train-
ing. TVAMC staff will be able to 
conduct their own WRAP recovery 
groups once the 18 selected em-
ployees and Veteran peers have 
completed this training.  

     Tuscaloosa VAMC also has 
plans to have several people 
trained at the Advanced Facilita-
tor level in 2011. TVAMC will be 
able to provide training of more 
facilitators in our VA system and in 
VISN 7 once this training has been 
completed. This training and new 
skills will provide more exciting and 
powerful tools for TVAMC em-
ployees as they continue in their 
journey of Cultural Transformation, 
Patient-Centered Care and Recov-
ery Promotion.

Kathleen Carpenter, MSN, RN, 
BC, CNL

Mental Health

About the Program

The Mental Health Service Line at the Tuscaloosa VA 
Medical Center provides consultation, evaluation, and 
treatment for a variety of issues that can impact emotional 
well-being.

See information on the Mental Health Residential Rehabili-
tation Treatment Program (MH RRTP) by visiting 
http://www.tuscaloosa.va.gov/services/MH_RRTP.asp

Mental Health conducts research and training to ensure 
state-of-the-art treatment.

Services Offered

Mental health services provided at Tuscaloosa VAMC 
include treatments for —

•	 Depression, sadness, grief 
•	 Anxiety, worry, nervousness 
•	 Addictive behaviors 
•	 Relationship problems 
•	 Stress from medical problems and/or pain 
•	 Post-traumatic stress disorder (PTSD) 
•	 Emotional problems, such as managing anger 
•	 Vocational issues 
•	 Troublesome thoughts or ideas 
•	 Confused thinking 
•	 Aggressive or self-harming behaviors 
•	 Memory problems 

Mental Health Service Line also provides outreach to 
homeless veterans.

Confidentiality

Mental health services are confidential. We will not talk to 
anyone about information you share unless you give writ-
ten consent. Under federal law, a few exceptions to this 
rule exist. If you have questions, please ask your mental 
health consultant.
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The Tuscaloosa VA Medi-
cal Center is making it 
easier for Veterans to 

receive information about their 
health care facility. 
     Veterans and other mem-
bers of the community can now 
sign up for regular e-mails to 
be sent to them. The project 
was designed as an attempt to 
better educate Veterans about 
services the Tuscaloosa VA 
Medical Center offers, upcom-
ing events held on campus, 
dissemination of news releases 
and other important information. 
The e-mails will also feature our 
quarterly publication - All Star 
News. This electronic news-
letter highlights many recent 
events that might be of interest 
to Veterans and their families. 
     Veterans interested in sign-
ing up for the regular e-mail 
updates can sign up on the  
homepage http://www.tusca-
loosa.va.gov by following the 
link on the left side of the page 
labeled: “Join Our Mailing List.” 
Once the page is loaded, it is as 

simple as entering your name 
and e-mail address. You will 
then be registered to receive 
the updates. Subscriptions can 
be canceled at any time.
     The Tuscaloosa VA Medi-
cal Center has also begun the 
process of redeveloping the 
website to be more user-friend-
ly and informative. Scrolling 
pictures, videos, new links and 
easier navigation are all a part 
of the ongoing process. The 
new homepage now has Face-
book® and Twitter™ feeds to 
allow Veterans and members of 
the community to receive infor-
mative updates directly from the 
homepage. 
     The fan page on Facebook® 
has also been redesigned to 
allow Veterans to access infor-
mation about the many different 
services offered by the Tusca-
loosa VA Medical Center. New 
tabs dedicated to information 
about returning OEF/OIF Veter-
ans, women Veterans, events 
and public affairs have been 
added. Much of the information 

on these pages are consistent 
with their parent page on the 
TVAMC website. 
     OEF/OIF Veteran Program 
Manager Stephanie Massey 
wanted to find a way to reach 
Veterans before they needed 
our services; her solution - com-
municate through Facebook®.
     “The idea was to offer 
information about the services 
available at the Tuscaloosa VA 
Medical Center,” Massey said. 
“We felt like active-duty service 
members could benefit from 
the information well before they 
returned home. Many of them 
use Facebook® overseas, and 
this is a great opportunity to 
be able to communicate with 
them about something that is so 
important to Veterans today – 
issues that affect their health.”
     For more information about 
these and other exciting topics, 
please visit http://www.tusca-
loos.va.gov.

By Scott Young
Public Affairs Specialist

New Ways for Veterans to Receive Information 
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Women's Clinic Hosts Baby Shower 

On Tuesday September 
28, the Tuscaloosa 
VA Medical Center 

(TVAMC) held a baby shower 
for four pregnant women Veter-
ans.  
     Dana Stephens, Women's 
Veteran Coordinator at the 
Tuscaloosa VA Medical Center 
Women's Clinic, said that these 
women were selected for this 
honor because they have re-
ceived and have been receiving 
their care through the TVAMC 
Women’s Clinic.  
     The baby shower was meant 
to make the Veterans feel 
more comfortable and at home 
with the care they receive at 
the Women’s Clinic. The Tus-

caloosa VA has provided the 
Veterans care throughout their 
pregnancy and covered their 
doctor’s bills from outside 
entities. 
     The Women’s Clinic asked 
Tuscaloosa VA staff members 
and volunteers for help and gifts 
for the Veterans.  
     “We’ve had a good response 
from staff about donating gifts 
and volunteering their help,” 
Stephens said. “We’ve also 
received blankets donated from 
the West Alabama Quilters’ 
Guild.”
     Other gifts that have been 
donated were baby toys, bot-
tles, baby clothes, and chil-
dren’s Bible books.

     The shower was mainly 
about education and meant to 
educate the Veterans about the 
different things that come up 
when you are pregnant or car-
ing for a newborn.  
     There were 14 speakers 
scheduled to speak. The speak-
ers included a dietician, social 
worker, someone from suicide 
prevention and fee basis, a lac-
tation consultant, and a health 
department representative. 
     “These speakers were 
meant to educate the Veterans 
on good things to know while 
you’re pregnant,” Stephens 
said.
     Along with the speakers, 
there were games the Veterans 
played to win gifts in addition 
to the gifts they had already 
received. 
     The baby shower was held 
in the Activity Room in Build-
ing 137. The four Veterans 
were encouraged to bring other 
women not enrolled in the VA 
system. 
     The Veterans also brought 
their families. Some Tuscaloosa 
VA staff, who volunteered to 
help during the event, also at-
tended the baby shower.
     Stephens acquired the 
idea from different VA medical 
centers across the nation. The 
Tuscaloosa VA held this baby 
shower to stress how important 
these Veterans and their expe-
riences are to the Tuscaloosa 
VA. Stephens hopes that the 
baby shower will become an 
annual event. 

by Aman Judge 
Contributing Writer

Dana Stephens holds a cake in honor of women 

TVAMC



      

Dear Mr. Tyler,

I am writing to let you know how much I appreciate 
Dr. Shortall and his nurse, Gloria.

I am a WWII Veteran and it is so comforting to know 
that I can call or come in to see the doctor when-
ever I need to.

Dr. Shortall is always eager to listen and he under-
stands all of my medical problems. Gloria is very 
pleasant and when I call, she is always ready to help.

I hope all the other VA hospitals have doctors and 
nurses on staff that care as much about their pa-
tients as Dr. Shortall and Gloria do.

I hope they will be there for a long time.

Sincerely,
J. B. 

TVAMC

      

Dear Dr. Wang and Nurse Nancy:

I want to thank you both for your good attitude and 
compassion expressed and showed during my doc-
tor's visit. It was the first time in the past couple of 
years that I thought the VA was really the place to 
get medical treatment and advice. 

Since that day, because of your explanation of dia-
betes, I have started eating correctly and exercising 
each day for about 20 to 25 minutes. 

My blood sugar has continued to drop each day. 
The first time I checked it after my visit there, it was 
close to 200, this morning when I checked it, it was 
98. Thanks.

Sincerely yours,
T. A.
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From  the VA Mailbag

Employee Wellness Fair

The Tuscaloosa VA 
Medical Center 
held its annual Em-

ployee Wellness Fair.
     Several outside ven-
dors provided information 
about health care topics 
for the employees of the 
Tuscaloosa VA Medical 
Center, including informa-
tion from a local chiroprac-
tor.
     Our own Human Re-
sources staff provided em-
ployees with information 
about benefits, including 
retirement. The Employ-
ees' Assistance Program 
provided information on 
how employees can seek 
counseling and other 
health information. 

     The Tuscaloosa VA Credit 
Union was onsite to talk with 
employees about financial 
options that employees of the 
medical center have when 
it comes to planning for the 
future. 
     Employees could participate 
in free health screenings hosted 
by the Tuscaloosa VA Medi-
cal Center's Employee Health 
Services. They provided blood 
pressure and other health as-
sessments. 
     Along with a great day of 
health information, healthy 
eating was encouraged by the 
snacks that were provided.

By Scott Young
Public Affairs Specialist

TVAMC
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Veterans' job fair 

The Tuscaloosa VA 
Medical Center held a 
Veterans’ Job Informa-

tion Expo in the Sports Atrium 
in Building 137 for Veterans 
and their families on August 26, 
hosted by the Transition Center.
     Experienced Human Re-
sources professionals and 
vocational specialists were on 
hand to assist Veterans in their 
search for employment. 
     Veterans were given the op-
portunity to talk to organizations 
that were interested in hiring 
Veterans and some were able 
to participate in on-the-spot 
interviews. 
     Several mock interviews 
were given to help Veterans 
and their families to prepare 
for actual interviews and there 
were workshops designed to 
help those who attended with 
building a solid resume. 
     There was also information 
on how to start up a business, 
for those who might be inter-
ested in entrepreneurship. 

     Several attendees were 
hired by organizations that 
were at the Expo. Overall, 201 
people attended the Veterans’ 
Job Information Expo, including 
17 venders.
     OEF/OIF Program Manager 
Stephanie Massey and Transi-
tion Patient Advocate Michael 
Culver both felt that many Vet-
erans in the community could 
benefit from the Expo.
     The OEF/OIF Transition 
Center offers assistance to 
Veterans who served on active 
duty in a theater of combat op-
erations during a period of war 
after November 11, 1998 or in 
combat against a hostile force 
during a period of hostilities. 
Those who meet these criteria 
are eligible for healthcare ser-
vices for a period of five years, 
regardless of whether they 
served in the Guard, Reserves 
or Active Duty.

By Scott Young
Public Affairs Specialist

Transition Center Services

     Primary Care, Mental Health, Residential
     Rehabilitation Treatment and Nursing
     Home

     Case Management/Care Coordination

     Dental, Optometry, Audiology, Podiatry 
     and Neurology

     Traumatic Brain Injury and Polytrauma
     Services

     Family Support Team

     Specialized Women’s Healthcare

     Pharmacy & Prosthetics

     Post-deployment Readjustment 
     Counseling, Sexual Trauma Counseling

     Alcohol and Drug dependency treament

     Vocational Rehabilitation




